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Abstract
This research focused on the quality of higher
education institutions, in Libya in general and at Gharyan
University in particular, to reveal the challenges and
threats that hinder the implementation of total quality
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management in some university colleges. The colleges
(Faculties of Arts Gharyan, Education Gharyan, and
Health Sciences Gharyan) were chosen as the applied
field for the study, as they are the colleges in which the
researcher worked. The research problem was
summarized in the following question: What is the nature
of the challenges that hinder the apphcatlon of total
quality management at Gharyan Unive

The researcher relied on the descriptive analytical

performa_hlle alive)

available to thelresearcher.!' » s/ Ju,.' | P

The researchhcommurgy has ngn formed of a
group of deans, vice deans for academic affairs, directors
of quality assurance and performance evaluation offices,
and heads of academic departments in the three colleges

under study, totalling 34 individuals, to know and study

their points of view and their aspirations for the future

of their colleges through the application of Athe

comprehensive quality tool, due to their experience in
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the administrative and academic field. The researcher

also used the questionnaire tool to collect the required
data.

of total quality management in higher education
institutions has become an option that cannot be taken
or abandoned; rather, it has become an ur% t necessity
and a means for survival and competitiongespecially in
light of the successive variables and political, economic,

workers of the .adopting and.applying total
. LS HECHTSILY ‘La‘gp l.gu{}@PY 8

quality management in all operatlgns and working to

train and test tllelm accoSling to S)rrect scientific

foundations and standards

Keywords: Challenges, aspirations, quality, higher
education institutions.
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